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Can I make changes to my order after placing it?

You can make changes up to 48 hours before delivery or pick up, depending on
the size of the order - contact us as soon as possible to update your order.

Do vou offer delivery services for catering?
Yes, we offer catering delivery throughout Dublin City_fromm Monday to Saturday.

Orders must be placed at least 48 hours in advance.

Deliveries are made within a 1-hour window (e.q., if your scheduled time is
12:00 PM, your order may arrive anytime between 11:30 AM and 12:30 PM).

We do not offer catering delivery outside of Dublin at this time.

Can I pick up my catering order instead of having
it delivered?

Yes, you can collect your order from our Exchequer Street store at an agreed
time - just let us know when ordering.

What is vour cancellation policy?

Cancellations must be made at least 48 hours in advance. Policies may vary by
event and order size, so please contact us for details.

Please note that details such as a menu, pricing, and policies are subject to
change. It’s advisable to contact us directly or visit our website for the most up-
to-date information.
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What are your payment options?

We accept credit/debit cards over the phone and bank transfers.
Payment must be made in full before the event.
Corporate accounts may be eligible for invoicing upon request.

Please note: We do not have payment links available for catering orders
at the moment.

How can I contact you for further inquiries?

Contact us at 014721010 or email
office@fallonandbyrne.com

We’re here to help with questions or event planning.
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